
  

This edition will remain on the COD Web site until a 
new edition is posted. We will notify schools via a COD 
Web Message when a new edition has been posted.  
  
   

  
 

Contact Information: If you have questions, contact the COD School Relations Center at 800/474-7268 for Grants or 800/848-0978 for Direct Loans.  You 

may also e-mail CODSupport@ed.gov . 

 

COD Processing Update 
 January 8th, 2016 

    NEWS/UPDATES 
 

 Internal Revenue Service Interface Unavailable January 9, 2016 – Impact to StudentLoans.gov and FAFSA 
On the Web (1/8/16) 

 
The Federal Student Aid system that interfaces with the Internal Revenue Service (IRS) will be unavailable 

from 6:00 A.M. (ET) until 12:00 P.M. (ET) on Saturday, January 9, 2016.  During this period, actions can be 

completed on the StudentLoans.gov and FAFSA on the Web sites.  However, if an action requires entry of 

federal tax information, the tax information will need to be entered manually. This work is in addition to the 

regular weekly maintenance that occurs each weekend. 

Federal Student Aid apologizes for any inconvenience this may cause and appreciates your understanding 
and patience. 

 

 COD School Testing for the 2016-2017 Award Year (11/23/15) 

The Common Origination and Disbursement (COD) School Relations Center will conduct Common Record 
Manual Verification and Structured Application Testing for the 2016-2017 Award Year from January 4, 2016 
through November 4, 2016. Optional Unstructured Testing will be available April 4, 2016 through December 
16, 2016. 
 
All entities that wish to participate in COD School Testing must submit the “COD School Testing 2016-2017 
Sign-Up Document” to the COD School Relations Center.  Schools, third party servicers, and software 
vendors can submit the sign-up document beginning Tuesday, December 1, 2015. 
 
Further information regarding COD School Testing for the 2016-2017 Award Year is posted in a November 
19, 2015 Electronic Announcement on the IFAP Web site. 
 

 

 

 

 

 

 

 

https://cod.ed.gov/cod/LoginPage
mailto:CODSupport@ed.gov
http://ifap.ed.gov/eannouncements/111915CODSchoolTesting1617AY.html
http://ifap.ed.gov/eannouncements/111915CODSchoolTesting1617AY.html
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CURRENT ISSUES 
 

DIRECT LOANS 
 

There are no Direct Loan-related issues at this time. 
 

GRANTS 
 
There are no Grant-related issues at this time. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Keep School Contact Information Current in the COD 
System (1/08/16) 
 
We remind schools and third party servicers that 
contact information in the COD System must be kept 
current.  Contact information is extremely important for 
us to be able to reach the right people at the school, 
particularly about program-specific issues.  The e-mail 
addresses for the President, Financial Aid Administrator, 
Pell Grant Financial Aid Officer, and Direct Loan 
Financial Aid Officer are used to deliver time-sensitive 
materials and critical COD processing information to the 
school. 
 
Having current contact information for the Pell Grant 
Financial Aid Officer and Direct Loan Financial Aid 
Officer is most critical for a school that is an additional 
location to a main campus.  The information allows us 
to contact those officers directly at the additional 
location rather than needing to contact the main 
campus. 
 
For more information on updating School Contact 
Information, please refer to the December 20, 2012 
Electronic Announcement posted on the Information 
for Financial Aid Professionals (IFAP) Web site. 
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